
The Lane Construction Corporation understands that Quality has a direct 
impact on our customers, employees, products, communities, and values.  
 
We are committed to performing as a Quality-focused organization by 
Executing with Excellence and Continuous Improvement.

•	 We will make Quality a primary objective of all employees, regardless of title, by 
communicating our Quality Policy throughout our organization.

•	 We will recognize who our customers are throughout our organization and strive to 
meet or exceed their expectations.

•	 We will measure to ensure we are delivering Quality work throughout our 
processes, making improvements as necessary.

•	 We will plan our operations and communicate with all parties involved to ensure 
continuous improvement.

•	 We will hold each other accountable for Quality work.
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Quality Policy
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